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Division 33: Communities — Services 1 to 6, Child Protection; Women’s Interests; Prevention of Family 
and Domestic Violence — 

[Supplementary Information No B32.] 
Question: Mrs A.K. Hayden asked for a breakdown of the number of people who have applied for the hardship 
utility grant scheme, and the number who have been successful, in 2016–17, 2017–18 and 2018–19. 
Answer:  

Financial Year Number of Applications 
Received 

Number of Successful 
Applications 

2016–17 40,321 39,012 

2017–18 56,604 55,038 

2018–19 

Note: data is provided up to end April 2019. 

12,984 11,133 

Please note that numbers are based on grant applicants and not individuals.  Individuals can be represented more 
than once in the data. 

[Supplementary Information No B33.] 
Question: Ms L. Mettam asked how many of the 518 FTE employees under “Child Protection Assessments and 
Investigations” were allocated to the south west region in 2017–18 and 2018–19? 

Answer:  
2017–18  

• As at June 2018, 26.1 FTE allocated to Child Protection Assessment and Investigations in the South West Region. 

• As at June 2018, 23.5 FTE allocated to Care Teams in the South West Region. 

2018–19 

• As at May 2019, 26.1 FTE allocated to Child Protection Assessment and Investigations in the South West Region. 

• As at May 2019, 29.6 FTE allocated to Care Teams in the South West Region. 

The Department of Communities has a total of 101.5 FTE across the South West region delivering child protection 
services. The FTE outlined in this answer is inclusive of Child Protection Workers, Field Workers, Senior Field 
Workers, Senior Child Protection Workers and Team Leaders that provide direct child protection assessment and 
case management. 

Other FTE in the South West region provide a wrap-around service for these teams and include business/ administrative 
support (including but not limited to the District Director, Assistant District Director, case support workers, family 
resource employees, customer liaison officers) and specialist support staff (including Aboriginal Practice Leaders, 
Psychologist and Education Officer).   

[Supplementary Information No B34.] 
Question: Mr R.S. Love asked for the job descriptions for regional district directors at the Department of Communities. 
Answer: Please see Attachment One for the Job Description Form (JDF) for the Regional Executive Director 
position. Please note there are five Regional Executive Director positions within the Department of Communities, 
not six – three in Service Delivery: Regional and Remote, and two in Service Delivery: Metropolitan Communities. 

Job Description Form 
Regional Executive Director 
Position Details 
Position Number:  Generic 
Classification:   Class 1 
Award / Agreement: Public Service Award 1992 / Public Service and Government Officers 

General Agreement 2017 
Position Status:   Permanent 
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Organisational Unit:  Service Delivery Metro or Regional & Remote 
Location:   Metro/ Regional 
Position Creation Date:  17 September 2018 
JDF Review Date:  17 September 2018 
Reporting Relationships 
This position reports to Assistant Director General, Class 3.  
The position has a team of subordinates. 
About the Department 
The Department of Communities’ mandate is fundamentally about providing pathways to individual, family and 
community wellbeing. The Department’s focus is on building safe, strong, secure and inclusive communities that 
empower individuals and families across Western Australia to lead fulfilling lives. 
The Department’s functions and services include disability services; child protection and family support; social and 
affordable housing; community initiatives and regional and remote services reform. The Department provides the 
opportunity to implement client centred services within a single outcome-based framework across community services 
in Western Australia. This framework also provides for a specific focus on delivering integrated, place based services, 
recognising that community and individual needs vary significantly between metropolitan and regional communities.   
As a member of the service delivery executive team, the Regional Executive Director will be instrumental in 
driving change to service culture, service standards, business practice and process within Metropolitan and Regional 
and Remote Communities. The Regional Executive Director will lead, support and empower staff through the 
change process in a manner that fosters a culture of performance, accountability and innovation. 
The Department promotes diversity and embraces a high standard of equal opportunity, health and safety, and 
ethical practice. All employees are required to comply with relevant safety procedures/guidelines and equal 
opportunity principles at all times. 
Role Statement 
The Regional Executive Director provides strategic leadership and management of regional operations to deliver 
the Department’s outcomes and meet statutory requirements.  
The Regional Executive Director will support the Assistant Director General to design, lead and implement 
complex service delivery reform within a region or number of regions, with particular emphasis on the integration 
and transformation of services to deliver improved outcomes for the most vulnerable people in society.  
The role requires extensive engagement with Aboriginal Communities, Aboriginal Elders, Aboriginal Community 
Controlled Organisations and other key Aboriginal stakeholders.  
The emphasis will be on developing, designing and delivering services for vulnerable and disempowered members 
of the community in a way that meets their individual needs in a timely way which are locally coordinated and 
delivered. The goal is to improve the life chances of individuals and families to build strong and safe communities, 
through place-based support tailored to individual, family or community need. The delivery and management of 
these services will directly involve complex problem solving for multiple community based issues and 
management of risk at a regional, remote and corporate level.  
Duties and Responsibilities 
1. Strategic Leadership  
1.1. Promote an ethical leadership culture which model’s innovation, collaboration, coordination and 

partnership with a range of diverse stakeholders, including an emphasis on partnering with Aboriginal 
Communities and Aboriginal Controlled Community Organisations.  

1.2. Leads the strategic development and implementation of the Department’s regional change agenda in 
a manner that fosters a culture of performance, accountability and innovation to ensure the achievement 
of Departmental outcomes. 

1.3. Provides strategic leadership for complex service delivery reform within a region or number of regions 
to meet local community needs. 

1.4. Provides corporate leadership for service performance reviews, data and reporting for regional program 
planning, funding and resource management and identifies and seeks to resolves gaps in service-delivery.  

1.5. Responsible for the strategic direction and control of services for Department programs across allocated 
regions of the State. 
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1.6.  At a strategic level, is accountable for managing and maintaining an appropriate skills and resources 
capable of meeting the objectives of the Department. 

1.7.  Assess risk, monitor performance and implement plans to manage strategic, corporate and regional 
operational risks. 

1.8. Represents and promotes the capabilities and reputation of the Department, demonstrating a high standard 
of corporate values. 

2. Regional Leadership  
2.1. Contributes to and leads the formulation, integration and implementation of strategic direction, policy 

and initiatives in conjunction with regional priorities.  
2.2. Directs human, financial, technological and physical resources in line with Department and regional 

objectives, including the empowerment, motivation and development of regional employees. 
2.3. Ensures the application of all relevant legislation to deliver services to individuals, families and groups 

across the region 
2.4. Ensures the implementation of all Occupational Safety and Health and Equal Opportunity strategies to 

enable the Department to meet the requirements of Occupational Safety and Health, Workers’ 
Compensation and Equal Opportunity legislation.  

2.5. Adheres to and applies the guidelines and principles of the Western Australian Public Sector Code of 
Ethics and the Department's Code of Conduct and operates within all regulatory and policy frameworks. 

2.6. Provides and coordinates credible and responsive service advice to the Assistant Director General, 
Director General, Minister and stakeholders as required. 

3. Regional Services Management  
3.1. Provides leadership and direction in the development and delivery of services within a region or number 

of regions – delivering services that sustain communities, provide safety for vulnerable groups and build 
capacity at an individual, family and community. 

3.2. Influences and shapes the District Leadership Group to deliver coordinated service responses to meet 
local need and build sustainable and safe communities. 

3.3. Drives and sustains collaborative and productive stakeholder relationships at a regional level.  
3.4. Leads the development of regional policies and strategies for services that transform services to be 

configured and delivered in the most timely and culturally sensitive manner to meet local need within 
agreed corporate frameworks. 

3.5. Reports on program funding, regional budgets and the outcomes for the region and proactively 
implements solutions or breaks down barriers to successful operations. 

3.6. Represents the Department and region in various forums with operational and/or regional impacts at 
a State or National level.  

3.7. Identifies and delivers opportunities for continuous improvement and sustainability of key service 
delivery areas. 

3.8. Identifies emerging trends and ensures directorate responsiveness and reform in the provision of service 
standards.   

4. Build respectful relationships, communicate and influence effectively 
4.1. Engages in meaningful and long-term collaborative relationships with Community groups such as 

Aboriginal Communities and key Aboriginal stakeholders to build capacity and develop outcomes-based 
and culturally sensitive service responses. 

4.2. Leads the development of strong, productive working relationships which foster effective and cooperative 
partnerships with all stakeholders. 

4.3. Engages in meaningful and long-term relationships with local communities and community leaders to 
develop and implement person-centred, outcomes- based and locally relevant service responses.  

4.4. Negotiates complex matters with external stakeholders including relevant Government agencies, Local 
Government, Local Councils, interest groups, customers and clients regarding current and future service 
delivery requirements within the region or number of regions.  

4.5. Represents the Department on external committees and working parties, prioritising person-centred and 
place-based support. 
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4.6. Communicates strategic direction effectively to influence and lead the direction of the division and its 
employees. 

Essential Work-Related Requirements 
Leadership 
• Experience in directing and aligning human, physical and financial resources to achieve strategic priorities. 
• Demonstrated experience in contributing to and driving leadership priorities to achieve collective outcomes. 
• Demonstrated experience and ability in building productive relationships to deliver strategic outcomes. 
• Demonstrated experience and ability in communicating and influencing effectively – internally and externally. 
• Proven ability to articulate sound rationales and negotiate high level outcomes. 
Shapes and Manages Strategy  
• Shapes and manages the development of agreed priorities and clearly articulated strategic directions and 

has extensive experience shaping and implementing community and person-centred services. 
• Provides and coordinates credible and responsive service advice to the Assistant Director General, 

Director General, Minister and stakeholders. 
• Applies extensive knowledge and experience in developing and leading strategic services; including the 

effective translation of strategic policy into operational service outcomes. 
• Contributes to the development of major organisational change agendas and provides high-level oversight 

of implementation outcomes. 
• Leads and coordinates divisional input to strategic planning, and development of corporate strategies and plans. 
Achieves Results 
• Extensive experience in high level negotiation, influencing and engagement with stakeholders from the 

Community to achieve outcomes. 
• Leads a senior, high performing team to achieve results by applying substantial experience in, and 

knowledge of administering social programs and policies. 
• Sets high quality, challenging and realistic goals for branch, self and others. 
• Aligns the efforts of the workforce and mobilises and directs resources to strategic priorities. 
• Delivers outcomes within agreed parameters e.g. time, cost, and quality. 
Builds productive relationships 
• Negotiates strategic priorities with other portfolios and divisions and has substantial experience in 

galvanising and leading diverse groups to achieve common outcomes. 
• Is highly attuned and responsive to the values, perceptions and needs of government, stakeholders and 

the community. 
• Creates and fosters a climate of co-operation, respect and trust. 
• Fosters the participation of others in problem solving and decision making. 
Communicates Effectively 
• Ensure effective processes are in place to enable strategic communication within the Department and 

across its key stakeholders.   
• Provides purpose and direction to the workforce through communication of a common vision. 
• Engages with employees and stakeholders, through open two-way communication. 
Exemplifies Personal Integrity 
• Fosters innovative and creative thinking and solutions, within an environment of transparency and 

accountability. 
• Demonstrates a genuine commitment to teamwork and models Departmental Values. 
• Promotes an environment that empowers, motivates and develops the diverse talents of the workforce 
Essential Eligibility Requirements    
1. Appointment is subject to a satisfactory National Police Clearance. 
2. Travel with minimal assistance, often to off-road and remote destinations throughout Western Australia 

(which may include camping in remote locations) and often outside normal working hours. 
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[Supplementary Information No B35.] 
Question: Mrs A.K. Hayden asked for a list of discretionary grants under Minister McGurk’s portfolios that were 
ordered by the Department of Communities for 2017–18 and 2018–19. 
Answer: Grants made under the Budget line ‘Other Grants’ on page 460 of Budget Paper Number 2 that form part 
of Minister McGurk’s portfolio are listed in the following tables: 
2017–18 Discretionary Grants 

Grantee Description $ 

Anglicare WA HUGS Third Party Assessment $685,000 
Communicare Breathing Space Research Project $30,000 
Early Childhood Australia Western 
Australian Branch Inc 

WA Early Years Play Summit $5,000 

EON Benevolent Fund Inc EON Thriving Communities – Murchison $100,000 
Family Healing Centre Provision of Family and Domestic Violence 

Services–Derby 
$401,482 

Financial Counsellors Association of 
Western Australia 

Financial Counselling Scholarship Program $125,000 

Financial Counsellors Association of 
Western Australia 

Sector support $70,000 

Foundation Housing Support for a Housing Coordinator within the 
Carers Programme 

$22,500 

Jacaranda Community Centre Aboriginal Financial Counselling $70,000 
Men’s Shed of WA Inc Sector Support Services $150,000 
Payment to individual Redress WA ex gratia payment $18,000 
Salvation Army City Homeless Response Pilot Project $108,000 
Share & Care Community Services 
Group Incorporated 

Hope Cottage $30,000 

Shelter WA Inc Homelessness Week $15,000 
Southcare Inc Engaging Young Leaders $15,000 
St Vincent de Paul Society Passages Resource Centre Peel $250,000 
Starick Local Projects, Local Jobs Program $247,400 
Various Payments to Emergency Relief Assistance 

service providers 
$34,858 

Western Australian Council of Social 
Service Inc 

Community Service Excellence Awards 2018 $20,000 

Western Australian Council of Social 
Service Inc 

Support for the Noongar Aboriginal Child 
Protection Council 

$125,000 

Women's Council for Domestic Violence 
Services (WA) 

Brokerage Support for Women Without Income 
in Refuges 

$4,167 

Total Discretionary Grants – 2017–18 $2,526,407 
2018–19 Discretionary Grants – as at 30 April 2019 

Grantee Description $ 
Anglicare WA HUGS – Provision of services to individuals 

(non-concession card holders) 
$1,484,218 

Eon Benevolent Fund Inc EON Thriving Communities Program in the 
Murchison region 

$100,000 

Financial Counsellors Association of 
Western Australia 

Financial Counselling Sector Support $100,000 
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Jacaranda Community Centre Inc Jacaranda Aboriginal Financial Counselling 
Outreach Service 

$116,667 

Marnin Bowa Dumbara Aboriginal 
Corporation 

Provision of Family and Domestic Violence 
Services – Derby 

$564,746 

Men’s Sheds of WA Inc Western Australian Men's Shed Sector Support 
Services 

$75,000 

Mental Health Commission Mobile Clinical Outreach Team for the Street to 
Home Program for mental health services 

$588,333 

Nationwide Claims Service Redress WA – Myrtle Umbagai $13,000 

Royal Life Saving Society Talent Pool: First Time Jobs for Aboriginal 
Youth– Lifeguard 

$200,000 

Share & Care Community Services 
Group Inc 

Hope Cottage – Share and Care Homemaker 
Program 

$25,000 

Shelter WA Inc Homelessness Week 2018 $15,000 

St Vincent De Paul Society Passages Resource Centre Peel $166,667 

Western Australian Council of Social 
Service Inc 

Noongar Child Protection Council $166,667 

Women's Council for Domestic and 
Family Violence Services (WA) Inc 

Brokerage Support for Women Without Income 
in Refuges 

$5,833 

Total Discretionary Grants – 2018–19 (YTD April 2019) $3,621,131 
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